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Compliance (Keeping you safe) Compliance (Keeping you safe)
Electrical Water Hygiene Asbestos Fire
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ASB cases per
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non-emergency emergency tenants 56 1 0
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Complaints Customer Contact
complaints per complaints responded to
1,000 homes (CHO1) within timescale (CH02) 34’1 09 73.9%
67.7 7.2 98.5% 92.9%
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stage 1 stage 2 stage 1 stage 2 received within 90 seconds
complaint complaint 10 working 20 working
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