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Satisfaction that homes are Satisfaction that homes Satisfaction that Bernicia Satisfaction that Bernicia Satisfaction with the time
well maintained are safe listens to tenant viewsand : keepstenantsinformed about : taken to complete their most
acts upon them things that matter to them recent repair
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Satisfaction that Bernicia Satisfaction with Bernicia’s Satisfaction with Bernicia’s Satisfaction that Bernicia Satisfaction that Bernicia
treats tenants fairly and with : approach to handling anti- approach to complaints keeps communal areas makes a positive contribution
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Homes with up-to-dategas : Homes with up-to-date fire Homes with up-to-date Homes with required asbhestos Homes with up-to-date
safety checks risk assessments legionella risk assessments management surveys or communal passenger lift
reinspection’s completed safety checks
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