BERNICIA

How we

performed...
(Q4 2022-23)
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ompllance (Keeping you safe)
Electrical Water Hygiene
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Empty homes turnaround
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Compllance (Keeping you safe)
Lifts Asbestos Fire
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Neighbourhood & Communities (Anti-Sociai Behavioyr)
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Repairs
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Customer Contact
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calls of calls
received answered within
40 seconds
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