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Electric Heater
Safety 

Please read this booklet before using 
the Hayes UK 2kW Fan Heater

Keeping you safe in your home

Delivering 
exceptional 
housing 
services
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On occasion we will provide you with temporary 
electric space heaters to help keep you warm while 
your main source of heating is being repaired.

Before using the electric heater it’s important that 
you read this leaflet make sure you stay safe and 
keep warm.

Things you should do
•	� Inspect the heater for cracked and broken plugs 

or loose connections before each use. If frayed, 
worn or damaged do not use.

•	 �Place the heater on a stable and flat  
surface where there is minimum risk of it  
being knocked over.

•	� Keep the heater at least 1 meter away from 
things that can easily catch fire such as clothes, 
curtains, rugs, furniture and you.

Things you shouldn’t do
•	� DO NOT put anything flammable around the 

front, sides or rear of the heater.

•	� DO NOT use an extension cord or power strip 
unless you absolutely have to. These could 
cause the plug in wall socket to overheat and 
cause a fire.

•	� DO NOT place the heater on top of a table, chair 
or any other surface that is not stable.

•	� DO NOT operate the heater near water, anything 
that is damp or if you’re wet.

•	� DO NOT run the power cord from the heater 
underneath carpets, rugs or furniture.

•	� DO NOT use the heater to dry clothes, warm 
bedding, cook food or thaw pipes

•	� DO NOT leave the heater on whilst sleeping.

•	� DO NOT leave children, the elderly or those with 
impaired mobility unattended around the heater.

Remember!

If damaged, 
do not use the 
heater and 
report it as soon 
as possible.

Do not attempt 
to repair the 
heater yourself
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Operating the heater

•	� Plug the heater in and turn the thermostat 
control dial in a clockwise direction until it 
reaches the maximum setting.

•	� To heat at reduced power (1kw) turn the 
operation control dial to •

•	� To heat at full power (2kw), turn the operation 
control dial to

•	� When the room reaches a satisfactory 
temperature, turn the thermostat control  
anti-clockwise until the appliance switches  
off and not beyond; the heater will then 
regulate the temperature itself.

•	� For ventilation only, turn the operation control 
dial to 

•	� To switch off the heater turn the operation 
control dial to .  Always unplug the heater 
when it is not being used.
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Remember!

You should have 
a smoke alarm 
in your home 
and you should 
be testing it 
weekly.

Get it. Install 
it. Check it.

Smoke alarms 
save lives.
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Need to contact us?

Email: contact@bernicia.com

Phone: 0344 800 3800

Letter:	 Bernicia Group 
	 Oakwood Way 
	 Ashwood Business Park  
	 Ashington  
	 NE63 0XF

Online: www.bernicia.com


