
		





					
    
        
    
    
        
    
    
        
    
    
        
    
    
        
    
    
        
    
    
            
    
    
        
    
    
         
    
			

    

        
        
            	
                        
                            0344 800 3800
                            (Emergency 24 hour)
                        
                    
	Accessibility
	Corporate
	Careers
	About us

  
        

    


    
        
            
                
                    
                        
                            
                            
                            


                        

                        
                            
                            
                            


                        
                    
                

                
                
                    
                    
                    
                    
                

                
                                                
                            MyBernicia
                                        
                        
                            
                        
                    
                


                
                    	
		

					MyBernicia
						
				
					
				

			

			 
										

													
								Find a home
								Next
							

							
							
								
									
										
												
																															
																	Homes to rent
																

																
																	Find a home to rent
	Types of tenancy
	The rental process
	Renting with Bernicia

	
																													
	
																															
																	Homes to buy
																

																
																	Property Developments
	Shared ownership
	Buying a home with Bernicia

	
																													
	
																															
																	Age exclusive communities
																

																
																	Bernicia Living
	Community alarm services

	
																													


										

										
																																	
													

													
														See our latest developments

														We've earned a reputation as one of the country's leading housing providers


													

													
												

																							
													

													
														Find a home to rent with Bernicia

														We have just over 12,600 rented properties across the North East 


													

													
												

																															

									

								

							
 
											
	

													
								Manage my home
								Next
							

							
							
								
									
										
												
																															
																	Payments
																

																
																	Ways to pay
	Your bill explained

	
																													
	
																															
																	Repairs and maintenance
																

																
																	Maintenance responsibilities
	Damp, condensation and mould
	Getting ready for winter
	Flood Management

	
																													
	
																															
																	Property improvements
																

																
																	Aids and adaptations
	County Durham Handyperson Service

	
																													
	
																															
																	Moving home
																

																
																	HomeSwapper
	HouseExchange

	
																													
	
																															
																	Tenant information
																

																
																	Your Starter Tenancy
	Get involved
	Complaints and Compliments
	Insurance
	Right to Exchange
	Right to buy or acquire
	Right to Succession

	
																													
	
																															MyBernicia
																													


										

										
																				

									

								

							
 
											
	

													
								Supported living
								Next
							

							
							
								
									
										
												
																															Getting support
																													
	
																															Care and support partners
																													
	
																															
																	Supported living schemes
																

																
																	Ashkirk Services
	Bowmont House – extra care scheme

	
																													
	
																															Supported living with Bernicia
																													


										

										
																				

									

								

							
 
											
	

													
								Help and support
								Next
							

							
							
								
									
										
												
																															
																	Managing your money
																

																
																	Universal Credit
	Budgeting
	Loan Sharks
	Help managing your money
	Avoiding scams

	
																													
	
																															
																	Keeping you safe
																

																
																	Community alarm services
	Home safety
	Your safety

	
																													
	
																															
																	Employment and training
																

																
																	Employment advice

	
																													


										

										
																				

									

								

							
 
											



		
            	
                        
                            0344 800 3800
                            (Emergency 24 hour)
                        
                    
	Accessibility
	Corporate
	Careers
	About us

  
		

	
 
                

            

        

    

 

    
        
            
                
                    
                    
                    


                
            
        

              
        

        
            
                
                    
                    
                

                                    	Useful Links
	Payments
	Repairs and maintenance
	Help and support
	Careers


                            

        

    


		
		
				
        
                    
                Home / Error 404: Page not found
   
            

                 
            
                Page Not Found

                
                

                
                
                
                 
            

        

    


     
        Please use the navigation menu at the top of the page to view other pages or use the button below to go back home.
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                    We would love your feedback. Have you found the information helpful on this page?
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                    No
                



                
                    We’re sorry that you didn’t find this helpful. Please help us improve by filling out the below box. 
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